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CD BACHELOR'S DEGREE PROGRAMME/ 
CERTIFICATE PROGRAMME IN 

CT) 	 CONSUMER PROTECTION 
CD 	 Term-End Examination 

December, 2012 

(APPLICATION ORIENTED COURSE) 

ACS- 1 : CONSUMER STUDIES 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) 	Section I - Answer any two questions. 
(ii) Section II - Answer any four questions. 
(iii) Section III - Answer any two questions. 

SECTION — I 

Answer any two of the following questions in 
about 600 words each. Each question carries 
20 marks : 

1. What are the basic reasons for development of 
consumer movement in the world including 
India ? Explain the factors that stimulated 
consumer movement in recent years. 

2. What do you mean by the term 'Consumer 
Dynamics' ? Discuss the factors responsible for 
attitudinal changes in consumers. 
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3. Explain the role of women and NGO's in 
consumer protection. 

4. 	Explain the role of state in consumer protection. 
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SECTION - II 

Answer any four questions in about 350 words. 
Each question carries 12 marks. 

	

5. 	Industry in India can play unique role in 
responding to the consumer activities. Elaborate. 

	

6. 	Discuss the role of media in influencing consumer 

behaviour. 

	

7. 	Explain the constitutional provisions that not only 
empowers the citizens in general, but also 
empowers them as consumers. 

	

8. 	"Consumers have certain rights but with that 
there are certain responsibilities, which devolves 
on every consumer." Explain. 

9. 	State, if the following are consumers under the 
Consumer Protection Act, 1986 : 

(a) Purchaser of a sewing machine for earning 

her livelihood. 

(b) passengers travelling by train. 

10. Discuss the remedies available against negligence 
of medical professionals. 
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SECTION - III 

11. Write short note on any two of the following in 
about 150 words each. Each question carries 
6 marks : 

(a) Consumerism 

(b) Need for consumer protection laws 

(c) Public distribution system 

(d) Brand names and trade marks 
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